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- EXECUTIVE DIRECTOR - 
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- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
9535 E. DOUBLETREE RANCH RD., STE. 100 « SCOTTSDALE, ARIZONA 85258 
PHONE: (602) 364-1-PET # FAx: (602) 364-1039 


VETBOARD.AZ.GOV 


MINUTES 
November 17, 2016 
Board Room, at 8:30 a.m. 
9535 E. Doubletree Ranch Rd., Board room 
Scottsdale, Arizona 85258 


Members Present: Mr. Jim Loughead, Dr. Les Hatfield, Ms. Julie Young (arrived at 11:00am}, Ms. 
Jessica Amend, Dr. Christina Bertch-Mumaw {left at 1:25pm), Dr. J. Greg Byrne and Ms. Nikki 
Frost, CVT. 


Members Absent: Dr. Sarah Heinrich and Dr. Darren Wright i 
Staff and Legal Counsel Present: Ms. Victoria Whitmore, Executive Director; Ms. Sunita Krishna, 


Assistant Attorney General (A.A.G.}; Ms. Kodi Calais, Licensing Administrator; and Ms, Tracy 
Riendeau, CVT, Senior Medical Investigator. 


I. CALLTO ORDER 


Roll call: Dr. Bertch-Mumaw at 8:30 a.m. 


Il. INITIAL INVESTIGATIVE REVIEW 


| 
| 
| 
| 
| 


1. 17-04, In Re: Hanna Wachtel, DVM 
Attorney David Stoll was present to monitor. After discussion and consideration, a motion 
was made by Ms. Frost and seconded by Dr. Bertch-Mumaw to accept the Investigative 
Committee's recommendation and dismiss this issue with no violation. Motion passed, 6 
ayes, 3 absent (Dr. Wright, Dr. Heinrich and Ms. Young}. 


2. 17-05, In Re: Lauren Young, DVM 
Attorney David Stoll was present fo monitor. After discussion and consideration, a motion 
was made by Dr. Bertch-Mumaw and seconded by Ms. Amend to accept the Investigative 
Committee's recommendation and dismiss this issue with no violation. Motion passed, 6 | 
ayes, 3 absent (Dr. Wright, Dr. Heinrich and Ms. Young). i 


3. 17-06, In Re: Lauren Young, DVM 
Attorney David Stoll was present to monitor. After discussion and consideration, a motion 
was made by Dr. Hatfield and seconded by Dr. Bertch-Mumaw to accept the Investigative 
Committee's recommendation and dismiss this issue with no violation. Motion passed, 6 
ayes, 3 absent (Dr. Wright, Dr. Heinrich and Ms. Young). 


| 
! 
Arizona State Veterinary Medical Examining Board - November 17, 2016 - FINAL Page 1 | 
i 
| 
i 


4. 17-07, In Re: Jeri Dioguardi, DVM 

After discussion and consideration, a motion was made by Dr. Byrne and seconded by Dr. 
Hatfield to accept the Investigative Committee's recommendation and dismiss this issue 
with no violation. Motion passed, 6 ayes, 3 absent (Dr. Wright, Dr. Heinrich and Ms. Young). 


5, 17-08, In Re: Anita Greene, DVM 

Attorney David Stoll was present to monitor. After discussion and consideration, a motion 
was made by Dr. Hatfield and seconded by Ms. Amend to schedule this matter for an 
Informal Interview. Motion passed, 6 ayes, 3 absent (Dr. Wright, Dr. Heinrich and Ms. Young}. 


6. 17-09, In Re: Terri O'Rourke, DVM 

After discussion and consideration, a motion was made by Ms. Amend and seconded by 
Dr. Bertch-Mumaw to accept the Investigative Committee's recommendation and dismiss 
this issue with no violation. Motion passed, 6 ayes, 3 absent {Dr. Wright, Dr. Heinrich and Ms. 
Young). 


7. 17-10, In Re: Jesse Saul, DVM 

After discussion and consideration, a motion was made by Dr. Bertch-Mumaw and 
seconded by Dr. Hatfield to accept the Investigative Committee's recommendation and 
dismiss this issue with no violation. Motion passed, 6 ayes, 3 absent (Dr. Wright, Dr. Heinrich 
and Ms. Young). 


8. 17-11, In Re: Ellen Grygotis, DVM 

After discussion and consideration, a motion was made by Ms. Amend and seconded by 
Dr. Bertch-Mumaw to accept the Investigative Committee’s recommendation and dismiss 
this issue with no violation. Motion passed, 6 ayes, 3 absent (Dr. Wright, Dr. Heinrich and Ms. 
Young). 


9, 17-12, In Re: Veronica Spencer, DVM 

After discussion and consideration, a motion was made by Dr. Byrne and seconded by Dr. 
Bertch-Mumaw to accept the Investigative Committee's recommendation and dismiss this 
issue with no violation. Motion passed, 6 ayes, 3 absent (Dr. Wright, Dr. Heinrich and Ms. 
Young). 


10, 17-13, In Re: Rhonda Casper, DVM 

After discussion and consideration, a motion was made by Ms. Frost and seconded by Dr. 
Haifield to accept the Investigative Committee’s recommendation and dismiss this issue 
with no violation. Motion passed, 6 ayes, 3 absent (Dr. Wright, Dr. Heinrich and Ms. Young}. 


Ili, INFORMAL INTERVIEWS AND BOARD DELIBERATION 


1.16-91: In Re: Amy Jakobe, DVM 
Dr. Jakobe was present with attorney David Stoll, made statements and answered i 
questions. Ms. Jane Hendricks was present, made statements and answered questions. 
After discussion and consideration, a motion was made by Dr. Berich-Mumaw and 
seconded by Dr. Hatfield to find Dr. Jakobe in violation of A.R.S. § 32-2232 (12) as it relates 
to A.A.C. R3-11-501 (1) failure to provide professionally acceptable procedures with respect ! 
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to not communicating the potential complications associated with the known underlying 
conditions of the cat and not recommending/performing additional diagnostics prior to 
anesthesia. Roll call: Dr. Hatfield, aye; Ms. Frost, nay; Ms. Amend, aye; Dr. Bertch-Mumaw, 
aye; Mr, Loughead, aye; Dr. Heinrich, absent; Dr. Wright, absent; Ms. Young, absent; and Dr. 
Byrne, aye. Motion passed 5 ayes, | nay, 3 absent. 


2. 16-88: In Re: Gurjit Sandhu, DVM 

Dr. Sandhu was present with attorney David Stoll, made statements and answered 
questions. Mr. Sergio Perez was present telephonically, made statements and answered 
questions. After discussion and consideration, a motion was made by Dr. Hatfield and 
seconded by Dr. Bertch-Mumaw to find Dr. Sandhu in violation of A.R.S. § 32-2232 (12) as it 
relates to A.A.C. R3-11-501 (1) failure to provide professionally acceptable procedures with 
respect to interpretation of the dog’s radiographs and communicating the dog's primary 
issue with the pet owner on the day of the exam, March 2, 2016. Roll call: Dr. Hatfield, aye; 
Ms. Frost, aye; Ms. Amend, aye; Dr. Bertch-Mumaw, aye; Mr. Loughead, aye; Dr. Heinrich, 
absent; Dr. Wright, absent; Ms. Young, aye; and Dr. Byrne, aye. Motion passed 7 ayes, 2 
absent. 


3. 16-87: In Re: Willow Payton, DVM. Continuance of Informal Interview of October 19, 2016, 
for the purpose of receiving additional information and reviewing and possible action to 
approve proposed Findings of Fact, Conclusions of Law and adopting an Order. 

After discussion and consideration, a motion was made by Dr. Hatfield and seconded by 
Ms. Young to adopt the Findings of Fact and Conclusions of Law as drafted. Motion passed 
§ ayes, 2 absent (Dr. Wright and Dr. Heinrich), 2 abstentions (Dr. Bertch-Mumaw and Dr. 
Bryne). 


After further discussion and consideration, a motion was made by Dr. Hatfield and 
seconded by Ms. Young to offer Dr. Payton an Order to include a period of Probation for 1- 
year to obtain eight (8) hours of continuing education (CE), in addition to the statutory 
requirements for licensure. The eight (8) hours shall be in the area of post-operative 
complications and/or critical emergency care involving hemorrhage/bleeding or clotting 
issues. The Order shall also include a civil penalty of $200 to be paid on or before the end of 
the Probationary period. 


Roll call: Dr. Hatfield, aye; Ms. Frost, aye; Ms. Amend, aye; Dr. Bertch-Mumaw, abstained; 
Mr. Loughead, aye; Dr. Heinrich, absent; Dr. Wright, absent; Ms. Young, aye; and Dr. Byrne, 
abstained. Motion passed 5 ayes, 2 absent, 2 abstentions. 


. ADMINISTRATIVE (FORMAL) HEARINGS 


1. 16-46, 16-54 and 16-89: In Re: Walter Kurth, DVM 
Assistant Attorney General, Sunita Krishna, represented the state, made statements and 
asked questions. The following witnesses were present, or telephonic, and answered 
questions: 
e Senior Medical Investigator for the Arizona State Veterinary Examining Board, Tracy 
Riendeau, C.V.1.; 
e Executive Director for the Arizona State Veterinary Medical Examining Board, Victoria 
Whitmore; 
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Melissa Obermeyer; 

Evan Obermeyer; 

Tracy Keppel-Kolb, DVM; 
Christina Innocenti, DVM; and 
Lynne Sharp. 


Assistant Attorney General, John Tellier, was present to provide independent procedural 
advice to the Board. 


Respondent was present telephonically, made statements and answered questions. 


At 3:03pm, a motion was made by Dr. Hatfield and seconded by Ms. Young to go into | 
executive session for legal advice. | 


At 3:07pm, the Board entered back into open session. 


After discussion and consideration, a motion was made by Dr. Hatfield and seconded by 
Ms. Amend to adopt Factual Allegations 4 through 25 in the Complaint and Notice of 
Hearing as the Board’s Findings of Fact. Motion passed 6 ayes, 3 absent. 


After discussion and consideration, a motion was made by Dr. Haifield and seconded by | 
Ms. Amend to adopt the Allegations of Unprofessional Conduct | through 11 in the 
Complaint and Notice of Hearing as the Board's Conclusions of Law. Motion passed 6 ayes, 
3 absent. 


After discussion and consideration, a motion was made by Dr. Hatfield and seconded by 
Ms. Young to issue Dr. Kurth an Order to include Revocation of licensure as well as a civil 
penalty totaling $3,900 (violation 1 - $500; 2 - $200; 3 - $200; 4 - $200; 5 - $200; 6 - $500; 7 - 
$200; 8 - $200; 9 - $200; 10 - $500; and 11 - $1,000). Roll call: Dr. Hatfield, aye; Ms. Frost, aye; i 
Ms. Amend, aye; Dr. Bertch-Mumaw, absent; Mr. Loughead, aye; Dr. Heinrich, absent; Dr. 
Wright, absent; Ms. Young, aye; and Dr. Byrne, aye. Motion passed 6 ayes, 3 absent. | 


V. ADMINISTRATIVE REVIEW OF PREVIOUS ACTIONS 


1. 14-27: In Re: Monica Bunge, DVM. Quarterly Board appearance in compliance with 
Consent Agreement. 
Dr. Bunge appeared telephonically in compliance with her Board Order. 


2.16-26: In Re: Laura Harris, DVM. Board may review, discuss, and take action regarding 
completion of required continuing education per Board Order and may return license to 
Active status. 

After discussion and consideration, a motion was made by Dr. Bertch-Mumaw and 
seconded by Ms. Amend to accept Dr. Harris’s continuing education completing her Board 
Order and return her license to Active status. Motion passed 6 ayes, 3 absent (Dr. Wright, Dr. 
Heinrich and Ms. Young). 


3. 16-46: In Re: Melvin Pence, DVM. Board may review, discuss, and take action regarding 
continuing education plan submitted in compliance with Board Order. 
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After discussion and consideration, a motion was made by Dr. Bertch-Mumaw and 
seconded by Dr. Hatfield to accept the three hours of continuing education Dr. Pence 
plans on taking in compliance with his Board Order. Due to mitigating circumstances, the 
Board voted to extend Dr. Pence’s timeframe, an additional 60 days, to submit the rest of 
his continuing education plan in compliance with his Board Order. Motion passed 6 ayes, 3 
absent (Dr. Wright, Dr. Heinrich and Ms. Young}. 


4. 14-93: In Re: Kelly Anderson Larson, DVM. Board may review, discuss and take action 
regarding compliance with Board Order and may return license to Active status. 

After discussion and consideration, a motion was made by Dr. Hatfield and seconded by 
Dr. Bertch-Mumaw to return Dr. Anderson Larson’s license to Active status. Motion passed 6 
ayes, 3 absent (Dr. Wright, Dr. Heinrich and Ms. Young}. 


5.16-58: In Re: Arden Andersen, DVM. Board may review, discuss, and take action on 
continuing education pian submitted in compliance with Board Order. 

After discussion and consideration, a motion was made by Dr. Bertch-Mumaw and 
seconded by Dr. Hatfield to accept Dr. Andersen's continuing education plan in 
compliance with his Board Order. Motion passed 6 ayes, 3 absent (Dr. Wright, Dr. Heinrich 
and Ms. Young). 


REPORTS, CORRESPONDENCE, REFERRALS AND OTHER BUSINESS 


1. Board may review, discuss, and take action on complaint received regarding a 
veterinarian not licensed in Arizona. 
No action taken. 


2. Board may review, discuss, and take action on C-17-01, In Re: Mario J. Cruz, regarding 
potential practice of veterinary medicine without license. 

At 3:320m, after discussion and consideration, a motion was made by Dr. Hatfield and 
seconded by Ms. Amend to go into executive session for legal advice. Motion passed 6 
ayes, 3 absent (Dr. Wright, Dr. Heinrich and Dr. Bertch-Mumaw). 


At 3:360m, the Board entered back into open session. 


After discussion and consideration, a motion was made by Dr. Hatfield and seconded by 
Ms. Amend to close this matter and direct staff to send a letter advising Mr. Cruz that if he 
engages in the practice of veterinary medicine, the Board could to take action pursuant to 
A.RS. § 32-2237 (E). Motion passed 6 ayes, 3 absent (Dr. Wright, Dr. Heinrich and Dr. Bertch- 
Mumaw). 


3. Board may review, discuss, and take action on issuance of veterinary license pending 
receipt of license fee. 

a. Kelsey Ozuk (R) 

b. Evan Scott (R) 
After discussion and consideration, a motion was made by Dr. Bertch-Mumaw and 
seconded by Ms. Amend to approve the above veterinary licenses pending issuance fee. 
Motion passed 6 ayes, 3 absent (Dr. Wright, Dr. Heinrich and Ms. Young). 
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4. Board may review, discuss, and take action on December 9, 2016 Certified Veterinary 
Technician exam. 

After discussion and consideration, a motion was made by Dr. Berfch-Mumaw and 
seconded by Ms. Frost to approve the December 9, 2016 Certified Veterinary Technician 
exam. Motion passed 6 ayes, 3 absent (Dr. Wright, Dr. Heinrich and Ms. Young). 


5. Board may review, discuss, and take action on complaint from Leandra Elting. 
After discussion and consideration, the Board directed staff to forward this information to 
the Arizona Medical Board. 


6.Board may review, discuss, and take action on dismissal of reportable charges from 
Matthew McDaniel, DVM. 

Ms. Whitmore updated the Board regarding Dr. McDaniel’s reportable charges. No action 
taken. 


7.Board may review, discuss, and take action on registration of Equine Dental Practitioner 
Jim Ford. 

After discussion and consideration, a motion was made by Dr. Hatfield and seconded by 
Dr. Bertch-Mumaw to remove Mr. Ford from the Equine Dental Practitioner registration list on 
the Board's website for failure to comply with A.R.S. § 32-2231 (B) (3) (c) (i). Motion passed 6 
ayes, 3 absent (Dr. Wright, Dr. Heinrich and Ms. Young). 


8, Board may review, discuss and take action on Celeste Kelly v. Victoria Whitmore, et. al., 
Maricopa County Superior Court Case No. CV2014-091906. 

At 12:40om, a motion was made by Dr. Hatfield and seconded by Ms. Young to go into 
executive session for legal advice. Motion passed 7 ayes, 2 absent (Dr. Wright, Dr. Heinrich). 


At 1:10pm, the Board entered back into open session. 


After discussion and consideration, a motion was made by Dr. Hatfield and seconded by 
Dr. Bertch-Mumaw to adopt and approve the settlement strategy that was discussed in 
executive session. Motion passed 7 ayes, 2 absent (Dr. Wright, Dr. Heinrich). 


9. Board may review, discuss, and take action on American Association of Veterinary State 
Boards’ Veterinary Application for Uniform Licensure Transfer (VAULT)proposal. 
No action taken. 


10, Executive Director Report 
a. License/Certificate Renewals update 
Ms. Whitmore updated the Board regarding the license/certificate renewal mailing and 
the online renewal system going live in early December. 


b. Agency move update 
Ms. Whitmore updated the Board on the eventual move of the agency and the 
potential issues that may arise. 


11. Board may review, discuss and take action on confidential federal inquiry regarding 
cease and desist orders. 


A A 
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At 1:13pm, a motion was made by Ms. Frost and seconded by Dr. Hatfield to go into 
executive session for legal advice. Motion passed 7 ayes, 2 absent (Dr. Wright, Dr. Heinrich). 


At 1:16 0m, the Board entered back into open session. 
A motion was made by Dr. Hatfield and seconded by Dr. Bertch-Mumaw to give the 
Attorney General’s Office authority to share a certain settlement option with a federal 


agency as discussed in executive session. Motion passed 7 ayes, 2 absent (Dr. Wright, Dr. 
Heinrich}. 


REVIEW AND APPROVAL OF MINUTES 


a. October 19, 2016 Regular Session 

After discussion and consideration, a motion was made by Dr. Hatfield and seconded 
by Ms. Amend to approve the regular session minutes as drafted. Motion passed 5 ayes, 
2 absent (Dr. Wright and Dr. Heinrich), 2 abstentions (Dr. Bertch-Mumaw and Dr. Bryne}. 


b. October 19, 2016 Executive Session 

After discussion and consideration, a motion was made by Dr. Hatfield and seconded 
by Ms. Amend to approve the executive session minutes as drafted. Motion passed 5 
ayes, 2 absent (Dr. Wright and Dr. Heinrich), 2 abstentions (Dr. Bertch-Mumaw and Dr. 
Bryne). 


CONSENT AGENDA 


A. Approval to take State Veterinary Exam 


1. Brofman, Peter (E) 
2. Ford, Sara (R) 
3. Gamble, Carol (E) 
4, Gamble, Christopher (E)} 
5. Mead, Kerry (R) 
Approval to take the State Veterinary Exam granted. 


B. Approval of Premise Licenses 


1, R2710; Andrus Veterinary. New Premise. Milo Andrus, DVM 

2. R2711: Valley Veterinary Cardiology. New Premise. Christopher Paige, DVM 

3. R2712: St. Mark Animal Hospital. New Responsible Veterinarian. Wael Bebawy, DVM 

4. R2713: Healing Hands Equine. New Address. Debra Freiberg, DVM 

5. R2714; Apollo North Animal Hospital. New Responsible Veterinarian. Celeste Skirvin, 
DVM 

6. R2715: Gentle Journey B. New Premise. Kendra Roberts, DVM 

7, R2716: San Pedro Veterinary Service, PLC. New Address. Jeremy Alltop, DVM 

8. R2722: Shot Spot Vaccinations at About the Fur. New Premise. Raymond Gniadek, 
DVM 

9. R2724: Shot Spot Vaccinations at Litchfield Ace Hardware. New Premise. Raymond 
Gniadek, DVM 
B (1), (3), (4), (4), (7), and (8) Removed from Consent Agenda. 
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Approval of Premise Licenses granted. 


C. Approval of Random Premise Inspections 
1. P0175: Larry A. Metheney, DVM — Larry Metheney, DVM 
2, RO776: Mesquite Springs Mobile Veterinary Clinic — Jeffrey Brock, DVM 
Approval of Random Premise Inspections granted. 


D. Approval of Premise Change of Scope Requests 
1, R1519: Stonecrest Animal Hospital. Add mobile unit. Melinda Warley, DVM. 
Approval of Premise Change of Scope Requests granted. 


i 
} 
| 
| 
i 
| 
| 
i 
| 
/ 
i 
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E. Approval to take Certified Veterinary Technician Exams 
1, Hart, Heather 
Approval to take Certified Veterinary Technician Exam granted. 


F. Approval of Request for Reinstatement of Technician Certification 
1, Prowell, Chanel 
Approval of Reinstatement of Technician Certification granted. 


G. Approval of Veterinary License 
1. Almazan, Claudia (E) | 
2. Tran, Christina (E) | 
Approval of Veterinary Licenses granted. 


H. Approval of Premise Name Change Requests i 
1, R2705: AHS Mobile Veterinary Clinic to Arizona Humane Society Healthy Tails Mobile 
Clinic. Robyn Jaynes, DVM 
Approval of Premise Name Change Requests granted. 


After discussion and consideration, a motion was made by Dr. Bertch-Mumaw and 
seconded by Dr. Hatfield to approve the Consent Agenda as amended. Motion passed 
unanimously. Motion passed 6 ayes, 3 absent (Dr. Wright, Dr. Heinrich and Ms. Young). 


Items Removed From Consent Agenda 


B (1) R2710: Andrus Veterinary. New Premise. Milo Andrus, DVM 

B (3) R2712: St. Mark Animal Hospital. New Responsible Veterinarian. Wael Bebawy, DVM 

B (4) R2713: Healing Hands Equine. New Address. Debra Freiberg, DVM 

B (6) R2715: Gentle Journey B. New Premise. Kendra Roberts, DVM 

B (7) R2716: San Pedro Veterinary Service, PLC. New Address. Jeremy Alltop, DVM 

B (8) R2722: Shot Spot Vaccinations at About the Fur. New Premise. Raymond Gniadek, DVM 


After discussion and consideration, a motion was made by Dr. Bertch-Mumaw and 
seconded by Dr. Hatfield to approve the above pending inspection and compliance. 
Motion passed 6 ayes, 3 absent (Dr. Wright, Dr. Heinrich and Ms. Young}. 


IX. SUMMARY OF CURRENT EVENTS 
No current events. 
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X. CALL TO PUBLIC 
No member of the public wished to speak. 


XI. ESTABLISHMENT OF FUTURE MEETING DATE 
The next regular meeting will be held on Wednesday, December 14, 2016 (2"4 Wednesday 
of the month), beginning at 8:30 a.m. at 9535 E. Doubletree Ranch Road, Board Room, 
Scottsdale, Arizona 85258. 


Xil. ADJOURNMENT 
The meeting adjourned at 3:40p.m. 


Respectfully submitted, 


| ee) 


S | 
Less. 4 ~~, ZL he orite 
Victoria Whitmore, Executive Director 
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